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Sylvia Brunisholz, LCSW
Sylvia is a graduate of the University of Utah. She has been employed in home health, hospice, crisis, and 
geriatric care management. She implemented a federal grant and created programs/counseling for caregiv-
ers and care recipients for the Alzheimer’s Association. Recently, she has been evaluating and counseling se-
verely mentally ill patients. Innovative Counseling is where she provides counseling and care management.

Grace Lisch, SSW 
Highland Care Center 

Grace graduated from BYU-Idaho in 2011 with a degree in Social Work. She started Utah Valley Regional 
Medical Center’s Patient Advocate Program in early 2013, providing case management and resources to un-
funded, uninsured mental health patients. In 2015 she joined Highland Care Center’s Social Services Depart-
ment where she oversees up to 85 rehabilitation, hospice, and long-term care residents, performing memory 
& mood testing, psychosocial evaluations, individual case management referrals, family meetings, and many 
other tasks assuring patient & resident welfare.

Kathy Nelson, Training Specialist 
Salt Lake County Aging & Adult Services’ Caregiver Support Program

Kathy specializes in education and marketing. She helps families minimize fatigue and rejuvenate relation-
ships. Her life experience includes work in Refugee Camps, the Peace Corps, organizational development and 
government services. Her work, as well has her family research addiction, continue to show her the human 
ability to find hope and light in the darkest of places.

Jenny Petersen, RN, Nurse Care Navigator 
AMG Senior Medical Group and Inspiration Home Health & Hospice

Jenny has worked in healthcare, specifically palliative care, for over 8 years. She has developed and launched 
the Care Navigation Program for the health continuum for her company - a palliative-based program with a 
focus on navigating older adults. She enjoys working directly with patients and their families as well as work-
ing with other healthcare professionals in the hospital and community settings. She is currently working on 
several community-based palliative programs that she hopes will bring more awareness about the benefit of 
palliative care. Jenny lives in the Salt Lake area with her husband Jeremy and their three children. 

Deb Scott, Medicare Options Coordinator 
Salt Lake County Aging and Adult Services

Deb manages the Senior Health Insurance Information Program, Medicare Improvement for Patients and 
Providers Act grant, and Senior Medicare Patrol Program. Having extensive Medicare Part D knowledge, she 
has developed training & screening programs to assist Salt Lake County’s aging population. Her experience 
extends over 25 years with seniors in a variety of capacities including social services, as an office manager, Al-
zheimer’s Unit Manager and Assistant Administrator in a skilled nursing facility. She previously worked with 
issues on Medicare billing & supplemental insurance, and transitional drug assistance. Her expertise is in 
helping older adults understand Medicare & insurance benefits & resolving potential healthcare fraud issues.

Mindi Tippins, LPN, Assistant Director of Nursing 
Highland Care Center

Mindi graduated from the Nursing Program in the United States Army, Walter Reed Army Medical Center in 
1997. She started her nursing career working for an Oncologist in Georgia for 2 years. She moved to Utah and 
spent the next 10 years working for various hospice agencies with a focus on the end-stage cancer popula-
tion. She changed her focus to a rehab approach and started working at Highland Care Center for the past 6 
years. She has progressed through a clinical role, to Staff Development Coordinator, and currently is Assistant 
Director of Nursing at Highland Care Center.

BHEA SEMINARS

Discuss the biggest challenges and 
questions about services for your-
self or loved ones, with experts in the 
field of services for the aging popu-
lation. The discussion will start with 
each panelist sharing their knowl-
edge and community resources.

The goal is to provide an open forum 
- for those just beginning to contem-
plate senior care to those looking to 
better their current situation - to ask 
panelists questions they might have.

Tuesday 
November 17, 2015 

6:30 pm
Blomquist Hale Employee Assistance 

860 East 4500 South, Suite 202 
Salt Lake City, UT 84107

Call 801-262-9619 or visit 
blomquisthale.com to reserve a seat!
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