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CareNetwork Report

Report Number
C00197-2022

Reporter's Name

Reporter's Email
@housing.utah.edu

Reporter's Phone

Report Type(s)
HRE Support

Date/Time of Incident
January 12, 2022 12:00 am

Date Reported
January 14, 2022 8:30 PM

Description
On Friday, January 14, 2022 at 6:01 pm, RESIDENT ADVISOR called RESIDENT DIRECTOR

. who was on Upper Campus Area Duty, requesting guidance on a call that they had received from DESK ATTENDANT

. who was working in the PHC. RA stated that the call was regarding RESIDENT HAOYU WANG. RA stated

that DA eceived a call from RESIDENT ZHIFAN DONG, RESIDENT DONG reported that RESIDENT WANG was making
suicidat threats and acted on endangering behaviors towards RESIDENT DONG. RD told RA that she would take
over the situation. RD called Area Coordinator Duty, who was . After the call, RD called
MH1 to request support in making contact with RESIDENT WANG. AT 6:43 PM RD and MH1
reported to Sage Point and were unsuccessful in making contact with RESIDENT WANG at their residency. RD

and MH1 headed to RD s office to locate RESIDENT WANG’s phone number, the number was
not in service. RD _ called DA to get an understanding of the call that they received and to get the name and phone
number of the reporting party. DA stated that RESIDENT DONG had called to request a wellness check on her ex-partner
due to their mental state and actions that occurred previously. RD | called AC DUTY to receive guidance on
how to move forward. AC DUTY instructed RD to make contact with RESIDENT DONG and get a better
understanding of their report. RD and MH1 went to Sage Point. , they asked RESIDENT DONG if
they could speak in RD 's office in which they agreed too. RESIDENT DONG disclosed the following:

“l am Haoyu’s ex-girliriend. Three nights ago (Wednesday, January 12, 2022), Haoyu and | had a little argument. We both have
depression and are in a bad situation. He wanted me to leave the room so | began to pack my bags. He turned off the lights, he
stated | was disturbing his sleep. He then held my heck and arms down, he thought | was going to harm myself. | began to scratch
him to get him off. He began to hit me. | got scared, | quickly packed my stuff, the hotel front desk (not UGH) helped me call the
police. That | know of, he was in jail for an hour. | called the police to make sure he was safe. The police cannot tell me where he
is, he might be in hospital - thats all they can tell me. During this time he was talking to his mom, his mom has last heard from him
30 hours ago. | just want to make sure he is safe.”

RD thanked RESIDENT DONG for sharing what had occured and asked if they needed any support tonight, RESIDENT
DONG stated that they were okay. MH1 asked RESIDENT DONG if they had a working number for RESIDENT
WANG which the following number was provided: RD shared that she would enter a CARE report for both
of RESIDENT WANG & DONG and that the resident outreach coordinator team would reach out to next week as early as Tuesday.
RD informed RESIDENT DONG that she was unable to do much to help locate RESIDENT WANG based on the
information provided. RD shared the Upper Area Duty number and UUPD number with RESIDENT DONG in case they
heard from RESIDENT WANG and/or if RESIDENT WANG came back and they felt unsafe. After the call, RD called AC

https://utah-advocate.symplicity.com/utils/printCareReport.php/pid2393882report_id=124f45826abe051a0a73b14dfacc313¢c Page 1of 11

































2/11/22, 8:53 AM Mail - - Outlook

Z. Dong Case Timeline

_ @utah.edu>
Tue 2/8/2022 6:28 PM
To: sa.utah.edu>

Here is the timeline for Zhifan. Please let me know if you have any questions

Friday January 14, 2022: writes care report C00197-022

Tuesday January 18, 2022: | was assigned the care case and sent Zhifan and Haoyu (Chester) meeting request
emails, (Monday we were closed for MLK day which is why they went out of Tuesday instead of Monday).
‘Wednesday January 19, 2022: | attempted to call both studénts as | had not heard back from my emails. Left
Zhifan a voicemail asking to please contact me. Chester’s number was a non-working line so | could not leave a
voicemail.

Monday January 24, 2022: Performed wellness check for both students. Zhifan was not home, but was able to
make contact with Chester. We spole about his mental health and he informed me he was scheduled at the
counseling center later that day. Stated he did net'need any further assistance at that time. | let him know I'd
check back in later. Tried calling Zhifan again and still no answer.

Monday January 31, 2022; Attempted another wellness check on Zhifan, she was not home but her roommate
was. Roommate wasn’t sure where she was but asked to meet with me about a separate issue.

Tuesday February 8, 2022: Met with the roommate about the issue, afterwords | asked if she had seen Zhifan
since we last spoke. Roommate then disclosed it had been over a week since she saw her, Had Jull swipe

records and we discovered Zhifan hadn’t swiped into the building since January 28th | attempted to call/text
Zhifan again and discovered the number we had on file was incorrect. (the person | had been contacted finally
informed me it was a wrong number)}. Found Zhifan’s correct number and called/texted her to see if | could make
contact. | then called UPD to file missing person report. A few hours later Zhifan responded to my text as well as
UPD’s texts stating she was “resting” off campus and that she was safe. UPD attempted to face time her, and while
she answered that call she refused to show herself on camera.

Housing & Residential Education
The University of Utah

Office: 801-213-8723

Email: @housing.utah.edu

®

Please note that | do not maintain 24-hour access to email.

If you need Immediate assistance, please use one or more of the following resources:

- Call the RA on Duty for your specific area,

- Call the Peterson Heritage Center 24/7 at 801-587-2000.

- Call the University Counseling Cente~ at 801-581-6826 to request a crisis appointment between 8am-5pm, M-F.

- Call MH1, our on-campus mobile mental health unit, at 385-321-5356 for crisis assistance between 4pm-2am, daily.
- Call the Crisis Line 24/7 at 801-587-3000.,

-Call 911.

htips://outlook.office.com/mailfinbox/id/AAQKADNROWJINTGZLTUSNMEINGZIZS ThOWVhLTkzODY4AMDJIZTVIMQAQAC0%2FININ 1kpemMacKZtbEx. ..
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Text Message
Sunday 2115 PM
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I'm ok. Something happened to
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roommate shared concern
today that she hadn't seen you
in awhtle. | have some of the
Sage Point RAs try to check in
today but they weren’t able to

make contact either. | just want |
to know if you are okay. Can
you please text me back as
sSQonN as possible?

I'm ok. Something happened to
my family, and | have to deal
with them. Thank you.

Do you need anything? We can
provide support.

No, thank you.

Okay. Best of luck. Let us know B

if there is any way we can heip
as you move forward.
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Cardholders Last Location Access it! Universal.NET
FirstName is equal to: Zhifan

Cardhoider Reader Name Last Time Used Last Activity
Card #(F/C)

DONG. ZHIFAN
480574 (979} Bidg 811 Elevator 172872022 3:22:34 PM  Access Granted

Total Count: 1



211122, 8:52 AM Mail - | - Outlook

Fw: Dong/Wang IPV Case following BIT Today

@sa.utah.edu>
Wed 2/9/2022 8:37 AM
To: * @utah.edu>

Apologizes for not including you in the original email!

Office of the Dean of Students | The University of Utah

A. Ray Oplin University Union | Suite 270 | Office: 801-581-7066
Schedule an appointment with me: https://calendly.com/

University of Utah COVID-19 response: httgs://coronavirus.utah.edu/.

From: @sa.utah.edu>
Sent: Wednesday, February 9, 2022 8:34 AM
To:

Subject: Dong/Wang IPV Case following BIT Today
Morning y'all,

Please plan to stay on at the end of BIT today for us to discuss the Haoyu Wang (U1392258)/Zhifan Dong |
(U1389098) case. | have listed the Advocate case number below:

* C00197-2022

Best,

Office of the Deapn of Students | The University of Utah
A. Ray Oplin University Union | Suite 270 | Office: 801-581-7066
Schedule an appointment with me: https://calendly.com/

University of Utah COVID-19 response: hitps://coronavirus.utah.edu/.

hitps://outlook.office.com/mail/inbox/id/AAQKADNhOWJINTG2LTUSNMEINGZIZS 1 hOWVhLTkzODY4MDJIZTVIMQAQADmMpXZm1hv 1H|5Wd % 2F y0C. ..
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2111/22, 8:49 AM Mail - - Ouliook

Subject: Dong/Wang [PV Case following BIT Today
Importance: High

Morning y'all,

Please ilan to stay on at the end of BIT today for us to discuss the Haoyu Wan-Zhifan Dong

ase. | have listed the Advocate case number below:

e C00197-2022
Best,

Office of the Dean of Students | The University of Utah

A. Ray Oplin University Union | Suite 270 | Office: 801-581-7066
Schedule an appointment with me: https://calendly.com/ =~
University of Utah COVID-19 response: https://coronavirus.utah.edu/.

hitps:/foutiook.office.com/mail/inbox/id/ AAQKADNhOWJINTG2LTUSNMEtNGZIZS ThOWVhLTkzODY4MDJIZ TVIMQAQADMpxZm1hv 1 Hi5Wd%2Fy0C...  2/2




:‘:ﬂ.‘:‘_‘;f UofU Safety

Case Report for Incident 22-0262

I gy %W

Nature: Missing Person Address:

Location: HRE

Offense Codes: MPER
Received By: Egan, C How Received: T Agency: UUPD
Responding Officers: Egan, C, Funk, M, Snyder, R, Dial, K, Whittaker, R, Sturzenegger, H, Chavez, J, Lautaha, S,
Arrington, K, Smith, D, Fairbanks, A, Dial, J
Responsible Officer: Arrington, K Disposition: ACT 02/08/22
When Reported: 09:53:18 02/08/22 Occurred Between: 09:52:26 02/08/22 and 09:52:26 02/08/22

Assigned To: Arrington, K Detail: CINV Date Assigned: 02/08/22
Status: OTH Status Date: 02/24/22 Due Date: 02/20/22
Complainant:
Last: First: Mid:
DOB: Dr Lic: Address:
Race: - Sex: - Phone: City:
Offense Codes
Reported: MPER Missing Person Observed: MPER Missing Person
Additional Offense: MPER Missing Person
Circumstances
LT20 Residence or Home
PALB Palantir Block Export
Responding Officers: Unit :
Egan, C P46
Funk, M P42
Snyder, R P62
Dial, K S28
Whittaker, R S24
Sturzenegger, H L5
Chavez, J D41
Lautaha, S D68
Arrington, K D57
Smith, D P71

07/13/22




Case Report for Incident 22-0262 Page 2 of 4
Fairbanks, A P82
Dial, J D54
Responsible Officer: Arrington, K Agency: UUPD
Received By: Egan, C Last Radio Log: 15:53:25 02/11/22 CMPLT
How Received: T Telephone Clearance: PA Pending Ajudication
When Reported: 09:53:18 02/08/22 Disposition: ACT Date: 02/08/22
Judicial Status: RES Occurred between: 09:52:26 02/08/22
Misc Entry: ARRINGTON and: 09:52:26 02/08/22
Modus Operandi: Description : Method :
RESIDENTIAL Residential Buildings e
Involvements
Date Type Description
02/08/22 Name DONG, ZHIFAN Subject
02/08/22 Name WANG, HAOYU Information

07/13/22



Case Report for Incident 22-0262 Page 3 of 4

Narrative
22-0262 Allie Fairbanks 02/08/2022

I was dispatched to a missing person at the _ I met with RA

supervisor that had not heard from or seen a female resident for a couple of
weeks. Several locations were checked and the case was sent to investigations
for additional follow up. Investigations was able to video chat with the female
and confirmed she was in a hotel room. No visible injuries were seen on the
female. The female refused to identify her location to police.

Responsible LEO:

Approved by:

Date

07/13/22



Case Report for Incident 22-0262

Page 4 of 4

Name Involvements:

Information : -

Last: WANG

pos: I

Race: A Sex: M

Subject : ||

Last: DONG

vos: I

Race: A Sex: F

First:

Dr Lic
Phone

First:

Dr Lic
Phone

HAOYU
ZHIFAN

Mid:
Address:
City:

Mid:
Address:
City:

07/13/22
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Tuesday 1:38 PM

My mood is alittle bit bad so |
am just resting, | will be back
to school in a few days. Thank

you.

V- Were are:

L CampPUs?

| just met the person called
- onFacetime. I'm
safe. '

I'm sorry that | don't want to
meet anyone. | justwant to
have a good rest. :

e e T
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From:

Sent: Tuesdav. February 8, 2022 5:03 PM
To:

Subject: Potential Missing Student out of HRE
Attachments: Zhifan Dong - Missing Person HRE.pdf

I am providing the HRE CARE case report for the issue at hand (see attached). It may also be found in Advocate (C00197-
2022).

Director of Student Support & Accountability
Dsa.utah.edu
(801) 581-7066

Office ofthe
Dean of Students
STUDENT AFFAIRS | THE UNIVERSITY OF UTAH

Notice: This email message is intended only for the person to whom it is addressed and may contain confidential and/or privileged material. Any
unauthorized review, use, disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply email and
destroy all copies of the original message.



--------------- Forwarded Message ---------------

From: @utah.edu]

Sent: 2/8/2022, 5:14 PM

To:

Subject: OEO Case Number 00007287 OEOAA Outreach

Hello Zhifan,

| hope this email finds you well. My name is within the Office of Equal Opportunity and
Affirmative Action (OEO/AA) at the University of Utah. Our office is responsible for handling
reports of discrimination and sexual misconduct. Due to mandatory reporting responsibilities and
guidelines our office was made aware that you may have experienced or witnessed a form of
discrimination. | do understand that it may be difficult to receive a letter like this from our office,
but we want to be sure you are safe and have the information you need in order to choose how
you would like to proceed. The University of Utah is committed to ensuring that all students, staff,
patients, and visitors have the opportunity to interact with the U free from harassment and
discrimination and I'd like to make sure you know what is available to you at this time.

If someone has experienced Sexual Misconduct, Discrimination, or retaliation that relates to our
processes, OEOAA can assist with a range of resolutions from supportive options — like referrals,
training, work or academic adjustments — to more formalized options like investigations. For more
information on all of our OEOAA processes, please see the attached Outreach Letter. If you
would like to set up a time to review what’s available to you, please don’t hesitate to reach out.
Also, there are many on campus resources available to you. Please see:
https://oeo.utah.edu/resources/campus-resources.php OEOAA can answer questions about
these and help you connect.

| would also like to make you aware of the Crisis Support Specialists through the University of
Utah Police Department (UUPD). You may have already received this information from them, but
they offer free, trauma-informed support for anyone who has experienced a crime and is
interested in pursuing — or learning about pursuing — a criminal case. Because of the details
shared in this report, they should be reaching out to you to offer their support. It is your decision
whether or not to engage with their services. They are independent from the OEO/AA office, but
are knowledgeable about our processes so can also assist you in understanding your OEO/AA
options as well as your options with UUPD. They can be reached at: 801/581.6429. UUPD
dispatch is: 801/585.COPS (801/585.2677)

If you would like to connect with a confidential office, please see this webpage for confidential
campus services including a confidential victim-survivor advocacy service.

https://sexualassault.utah.edu/reporting/confidential-reporting/

Please let us know if we can be of service to you in any way, including explaining your options in



more detail. You may call, email, or meet with me. You may reach me directly by responding to
this email or 801-581-8365.

Best,

Office of Equal Opportunity, Affirmative Action, and Title IX | University of Utah
801.581.8365 | https://oeo.utah.edu/
Pronouns: She, her, hers

OEO Office Hours Mon to Fri 8-5 pm
OEO Online reporting tool: https://utah-portal force.com/oeo/s/new-case
Reporting does not constitute filing a formal complaint

#SAFEU https://safeu.utah.edu/

If you are in crisis:

Download the SafeUT app: https://healthcare.utah.edu/uni/safe-ut/
Mental Health/Suicide Crisis Line: 801/587.3000

Rape Recovery Center Crisis Line: 801/467.7273

Domestic Violence Link Line: 800/897.5465

If you feel unsafe:
U of U Police: 801/585.2677
911

This email message is for the sole use of the intended recipient(s) and may contain confidential and privileged information.
Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please contact the

sender by reply email and destroy all copies of the original message. Thank you.



UofU Safety
Deputy Report for Incident 22-0262

Supplement
22-0262 CS Victim Outreach and Contact -

Victim: Zhifan Dong
CS Assigned:
ASSESSMENT: None
Date: 2/11/2022

The documentation below describes my, involvement with University
of Utah Police Department case number 22-0262 from February 8, 2022 to February
11, 2022.

DATE: FEBURARY 8, 2022
BRIEFING WITH

On February 8, 2022 at 5:32PM I missed a call from and
at 5:36PM, I received a text message from o requesting a
call. I then called at 5:50PM. She briefed me on the case and

requested that I make outreach to University of Utah student, Zhifan Dong. I
asked if this was urgent or could wait until 7:00PM as I was driving with my
family at that time.

She indicated that after 7:00PM would be appropriate and stated that the
detective was able to engage her via text messaging and facetime.

o stressed that zZhifan was the victim in a prior Domestic Violence
case in Salt Lake City and may be in danger. She also stated that when the
detective spoke with her via facetime, he was able to view her and the room she
was staying in but the victim did not disclose where she was located.

INQUIRY WITH SLC PD VICTIM ADOVATES

6:59PM I called Salt Lake City Police Department Victim Advocate hotline at
801-580-7969 to determine whether they had been or were currently involved with
Zhifan Dong and if it was possible that they were providing her with emergency
housing. The Victim Advocate who answered the call, indicated that she was
engaged in another case and would call me later.

CONSULT WITH

also messaged me regarding this case stating that she would
like to talk about it in the morning. At 7:01PM, I called to see if she
had previously worked with Zhifan. She stated that she had not but that she read
the CAD and expressed concern for the victim's safety. She asked if I was
involved in the case and I confirmed that . o had requested that I
attempt to connect with zZhifan. I then staffed the case with and we
agreed to send a text message to introduce myself and provide information about
how we can be helpful.

VICTIM OUTREACH AND CONTACT
At 7:19PM I made outreach via text message to the number provided in Spillman,
The text below is copied from my department issued cell phone.

start of text message
Tuesday 7:19PM
Good evening, I'm so sorry to be contacting you this late. My name is

and I work with the University of Utah. I am the director of the
community services division of University of Utah safety. I was notified that
you have not been at your housing for a number of weeks. I also understand that



07/17/22 UofU Safety 367
11:45 Deputy Report for Incident 22-0262 Page: 32

you did talk to one of the University of Utah police officers today. I am
checking in with you to see how you're doing and if there's anything that we can
do to support you. We often work with students who have been harmed by their
boyfriend or girlfriend. So we always want to make sure people are first and
foremost safe. And then connect with them to meet any of their needs or address
any of their concerns. We support folks and help folks as they engage with the
court system, help folks work with the University so that if they're falling
behind in classes there can be accommodations made, we support with food and
clothing and other basic needs, financial assistance, and even protective orders
and other legal things. Anyway I know that's a long message. I just wanted you
to know that we are here and eager to connect with you and do whatever we can to
support you and being a successful student and of course being healthy and well.
7:58PM

Ok, thank you.

8:02PM

Would you like us to be with you at the hearing that is coming up?

9:01pPM

Thank you, but I want to do that by myself.

end of text messages

SLC PD VICTIM ADOVATES UPDATE

8:00PM I received a phone call from Salt Lake City Police Department Victim
Advocate. The victim advocate stated that they were not aware or involved with
anyone by this name. I thanked her for getting back to me and as indicated
above, attempted to further engage Zhifan via LexlL message.

DATE: FEBRUARY 9, 2022

CS BRIEFING AND BIT MEETING

At 9:52AM, I advised and . of the case and my
1nvolvement to this point. I requested that attend the University
of Utah Behavioral Intervention Team (BIT) at 10: 30AM to discuss this case and
provide updates.

At 3:00PM 1 reviewed coordination messages between the Office of Equal
Opportunity's, my CS staff and I. indicated that she was
willing Lo assisl us in connecling Lo interpretation services should we attempt
to make another outreach. I indicated that I would circle back with her.

STATUS OF ENGAGMENT WITH OTHER STAFF

At 4:20PM I messaged to inform her that I had not sent
additional text messages to Zhifan and to let me know if we should strategize
further engagement. . indicated that Housing and Residential
Education and the detective had already tried.

DATE FEBRUARY 10, 2022

informed me that from Housing and Residential
Education had spoken with Zhifan and she would be meeting with him on campus the
following day, on 2/11/2022.

DATE: FEBRUARY 11, 2022

This morning, I received a message from requesting a call. I
called her and she informed me that Zhifan Dong was found lifeless in a Salt
Lake City hotel room.

I then notified my CS team, and during our morning
meeting. responded to the office and I asked ~ to provide
documentation of her involvement with this case as well.



UofU Safety
Deputy Report for Incident 22-0262

END OF REPORT
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Good evening, I'm so sorry to be
contacting you this late. My name

is Hnd | work with
the University of Utah. | am the

of University of
Utah safety. | was notified that
you have not been at your housing
for a number of weeks. | also
understand that you did talk to
one of the University of Utah
police officers today. | am
checking in with you to see how
you're doing and if there's
anything that we can do to
support you. We often work with
students who have been harmed
by their boyfriend or girlfriend. So
we always want to make sure
people are first and foremost
safe. And then connect with them
to meet any of their needs or
address any of their concerns. We
support folks and help folks as
they engage with the court
system, help folks work with the
University so that if they're falling
behind in classes there can be
accommodations made, we
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people are first and foremost
safe. And then connect with them
to meet any of their needs or
address any of their concerns. We
support folks and help folks as
they engage with the court
system, help folks work with the
University so that if they're falling
behind in classes there can be
accommodations made, we
support with food and clothing
and other basic needs, financial
assistance, and even protective
orders and other legal things.
Anyway | know that's a long
message. | just wanted you to
know that we are here and eager
to connect with you and do
whatever we can to support you
and being a successful student
and of course being healthy and
well.

Ok, thank you.

Would you like us to be with you
at the hearing that is coming up?

Thank you, but | want to do that
by myself.
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This is -

Some clarification... it appears UUPD

was able to verify Dong's identity on

the FaceTime call earlier today.

However, stili listing as missing

person until location and surrounding
circumstances confirmed. Thanks for

your work on thls today.

Right. That's what | gathered from

the call with They will keep it
as an open case until they see herin |
\ person. |
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| will hav- touch base with
-l the AM. You did

what was asked in prepping the
communication. Thanks again

T S

" Chatting with I (UtahGlobal).

Zhifan Dong's mom is available to

chat 930P - 1030P tonight. They are
l secunng a translator now. :

Jumplng ona cal! with HRE and Utah
 Global to prep for call with mom

Has- changed her stance at

all?

need to understand that she's been
in contact and in Salt |.ake City but
we are wondering if they've had
contact wuth her as well

And for us to give them the case
. humber

Nope she just sald lthi'nk they &y

oo '; .E;:’:L-: on

' Baaed on thls conversation, I'll hold
1 on moving forward until | get
. direction for you or
| will have-ouch base with
and [l in the AM. You did
what was asked in prepping the




/ Botheringi?f\; #Nopeé she just said.... | think they

he RIS need to understand that she's been
. in contact and in Salt Lake City but
. we are wondering if they've had

THANK YOU \_contact with her as well.

2y 4:20 PM (" And for us to give them the case

|
o { number
ait Mr. Wang's "~ ! S SR

1at contact info do | list? . ‘
OPOS? ; That's fine. | am hoping the parents

e SO B R C s T urge her to follow through with in
person contact w/ HRE or UPD.

X

Remind me the reason and nature of
the email to Wang's parents? | enl B S S N e SR T \
ask because he ES nop't listed as a X [ Right. But it does not seem that she
missing person and he talked with Ewaptingtojointhecall o =
B (25t night. Our priority was on __

Dong's status which has been Y e
clarified from our call. If anything, “1f you'd like to join... Join from dial-in
Utah Global could be point contact ; i phone line:

on Wang as he is finishing up that

: 248 7798

[ Correct. When we ended the meeting & Meeting ID: 348 8214813
yesterday | thought the goal was to L
inform both parents. We were ; Jee=————
planning to send the same email/ ‘ . Bothering?
letter

THANK YOU -

Given - recent emails/

Yestargday 1:78 DA




clarified from our call. If anything, { ‘Utah Global made contact with his
Utah Global could be point contact | ‘Parents and they are wanting to set
on Wang as he is finishing up that I Up a meeting for tenight. Can you
program. advise?

e e ———— = TN

e ————

[ Correct. When we ended the heefing

| yesterday | thought the goal was to _
- inform both parents: We were iven Wangs tone in emails, |

| planning to send the same email/ would recommend caution in why is
. letter 5 shared and the reason for the call
.L""ﬁ__"'—'—'_"““——_—"—“_“-‘“/\}' Wﬂ'h all we now knOW.

Given- recent emails/

conversations with Wang | would hold
off. I will run it by -and
and get back to you.

T — - . —

R e B T e T R

Utah Global made contact with his

' parents and they are wanting to set
up a meeiing for tonight. Can you

| advise?

Given Wangs tone in [ llillenails, |
would recommend ca.tion in why is
shared and the reason for the cali
with all we now know.




10:29 <7

L S g

Alse, | just UCan you chat?
Wil cenfirm asap
Yes | cen
" Join tram di s
{ Thank yeu!

No thank you for being witing to

meet ihis at=

Nothing

we make th
. this afternoonftoniaght
TP - +1 . 2 1ides 3
" Hopetfully we can connect with the | § St haveind deatit
her studznts parents how quickly t
= laddeans = - s ! parer ;

actually be &

| said it was urgent but sometimes
A : - -




I said it was urgent but scmetimes
that don’t mean much to them §

D —

[ Ok. It I need ta step In and call
I someone et ime v. Our admin
{ want this call to happen today.
i think it would be helpfuil there was
f ion to the oarents
this is sarious

| can share their
info

mezan? We want to give
| communication- this cail
IOSALIUPD

> direct zcces
have to reply on
communiczte...
class.
‘e do
ils either
We den‘t m
ag

I T

10:28 7

' have Hacyu's father email but no
email at all for Zhifan's parents.

That seunds good. I'!l replay the
message accordi mnd wiil let you
know once | hear

: send me emails for both sets
. of parents

fting letters to yo out

Just emai W their contact info

(Thanks. )

Hey can you cnat?

Sorry ii's L ATF

Okay so the contact info for Haoyu

Wang that | shared is in fact NOT

accurate. That is the Tather of
student v he same

~




Zhifans mom still good fo
tonight it you can

— —

tis guestion also has ’ i n e do like 9450 (ol - |

<o)
ncy contact i Sleep.
only. No email i
¥ Gan youl chat
. just wanna prep for the call

Yes | can jump on a call now
t something on her

end so that you al leas! can send |he

emailn I want to include

his is gocd training
. I've been asked en
af campus stakeholders and ie Also, | just asked fo
them on what utah glebal is deing to )
nelp connect with the parants Will confirm asap
Just trying to bring everyone on the . Join from dial-in 9hone line:
same page

e \
'Ill you be joiming the call?

Yes | can join

Our team in China will be able to join
anslation purposes THANK YOU!

mom shil good for
R No thank you far baing wi g to
meet this late

Kindda «ard b unnle cancant af




BIT Agenda
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Action ltems
Smaller group discussion after BIT with HRE, ODOS, OGC, ISSS, UUPD, CSS

Haoyu Wang {Respondent/HRE
Resident/Utah Global)

Zhifan Dong {Complainant/HRE

Resident/Utah Global

18













e\

Wait. Why are the police the main ougnt it was going 1o b€ Trom
contact ? - university stating that police were

contacted.

| would have to run all that through

) dispatch
But we can't tell them anything
concernmg the case because she's

_’ lcan editit . | need to touch base 2
“*an adult L with nd to see what
\ humber we fis
Do we still want to reach ourt to
parents if she's been engaging ?

"]'called y'all can you put “

n hold and get if‘ tolchwith ' { If she is still listed on the national list
-Ol- to chat with them? | | |

———— T 1o Tt

. @S missing, then yes.

I thought it was going to be from the Ok well. We need more discussion.
university stating that police were Because if they are calling at all hours
contacted. of the day or night | have to make
sure dispatch has the information and

| would have to run all that through run it by the chief

dispatch

| can edit it . | need to touch base Understandable '} ho!d on the Ietter

e i and Iet S connect tomorrow?
. withjlland I t0 see what
number we list.

Do we still want to reach out to ',f ;Ne n d tf 5 oth . t f
rents if she's been engaging ? can igenti yan er point o
pe gaging contact That would be most ideal.




QSeach

Q Chat v = @ b Chat Files 2 more~ - 5@ %‘ vi @ Coeo) &
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Wednesday, February 09, 2022

Vednesday T1:17 AM
i thought' copied you.on that email t4 stay on! i did Aot you can jump back on i you want to join,
totallly agtional.

criginal 15 on the agendis

Wednasday 11:12AM e 1
Thank youi,

Wednesday 11:31 A%
Following this- can vou, and t do 2 quick debrief and next steps on this case..,

Wednesday 11:51 AM o 1
i ¢an, yes,

Wednesday 11:32 AM
offica?

Wednesday 113244 o6 1
Fine with me

Waanesday 1123 AM
V4202l T
that would be each time thay pulied card access and should have noticed both stidents not swiping in

lfype a new message

Y1 2 POEBDRBEYT LM - B




WG "ML SRGHAG SRV UL e S Lamie ' e B ]
2 J

Widnasdy, february 03, 2682
Wednesday 1135 AN @\
4 Follswing this- can you, and i do a quick debrigf and next steps on this situalion

st will come ko you

Wednesdoy 110240 o 4

2 & Thanks
Wednerdy 1128 AN
e ——  ‘gaide i B 15 LA [ /3 ) TP Ve o
thatwould ba'each ime they pulied card access and should have neticed both studdatsnot swiping Tn
Wedreaday 1141 AM
-~ Rathey not anter in notes ke card pulls, (ollow-up, et i Advacale? ihere is natbing in this case that
8M seeing..

i JES—— . | |
: -\l.v-‘cnmz\-zoa') Au.’l . i Wedeasiay 104241

Wednasdiy 1142 At

Chat Fles 2moiey 4 (El [ 3 L2 &% B
- Wedpesday 1138 AM
N4 20203

Lhat would be each time they pullad card acceis and should bava noliced bolh students nol swiping in

Hodnesday 134T AM
0o they not enter in notes like card pully, follow-up. ete. in Advocate? here is nolhing in this case hat |
BM SANG..

\Wedeetday 1542 M

Wednesdsy 1142 A




Giobal should have
Haoyu Wan
nglish and would need an
A T T IR interprater
i Can you check to see if you have i
|

farWang/ | e A tants

> you have any email contanst? |

Sorry, that’s all he provided

i 1- {UtahGlobal).

Thanks for

port at 10 to
Iwon't be able

free to text me if you
'~ 1020P tonig

nslator.




Student of Concern Meeting
02/09/2022

Attendees:

Haoyu Wang (Respondent/HRE Resident/Utah Global)

Zhifan Dang (Complainant/HRE Resident/Utah Global)

HRE noted that there had ngt-been building access from Wang and
Dong on the following date£1/14 1/21, 2/1, and 2/7.

p,
UUPD has Wlisted as a missing person within the database
because while she communicated via FaceTime and showed her hotel
room, her location cannot be confirmed and she was not physically
seen. Her location was pinged via cellphone as downtown but 7+
hotels have been checked under her name and she was not located.
LSS and OEO outreach has been sent regarding resources and services
and only a text message of “thanks” was received. Discussed utilization
of campus resources to translate from English to her native language.
Unsure if Wang has not been in HRE because she does not feel safe in
the space if Da#%algfa'lso present in HRE or if the two are togetherin
the hotel off campus.

Noﬁ?"\

HRE staff had spoken with Dengand he is not considered a missing
perscn though his location is not known at the time and he has not
accessed HRE. Based on when he was released from jail the protective
order indicates that he would need to stay away from Watfg. Dongihas
completed the Utah Global program an%ing can be identified
through them off campus if he returns. currently does not meet
course eligibility and is out of status with 1SSS requirements.

Action Items -

6.
HRE ~- Qutreach to%«éto communicate that he is not allowed within
HRE and request his current housing location.

ODOS/HRE/1SSS— Communication with Utah Global to share
infarmation and make contact with families.

5
UUPD - Any updates regardingMand her location or
communication should be reported directly to Heather.







Not Delivered

13 AM
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From:

Sent: Wednesday, February 9, 2022 12:26 PM
To: Haoyu Wang <ul392558(@utah.edu>
Subject: Phone call

Importance: High

Chester,
I have tried calling and texting your cellphone and cannot reach you.

I need to speak with as soon as possible, please call my office quickly

Very respectfully,

Housing & Residential Education
University of Utah

5 Heritage Center

Salt Lake City, UT 84112









/ Bothering?\; “Nope she just said.... | think they

h SRS need to understand that she's been
. in contact and in Salt Lake City but
. we are wondering if they've had
\_contact with her as well.

THANK YOU

2y 4:20 PM (" And for us to give them the case

|
o { number
ait Mr. Wang's "~ ! S SR

1at contact info do | list? . ‘
OPOS? ; That's fine. | am hoping the parents

e SO B R C s T urge her to follow through with in
person contact w/ HRE or UPD.

X

Remind me the reason and nature of
the email to Wang's parents? | cnly R R T TN e ™I \
ask because he is not listed as a ; nght. But it does not seem that she
missing person and he talked with Ewaptingtojointhecall o =
Il |25t night. Our priority was on _ s el
Dong's status which has been M
clarified from our call. If anything, #1f you'd like to join... Join from dial-in
Utah Global could be point contact ; i phone line:

on Wang as he is finishing up that ;

program.

| Correct. When we ended the meeting
yesterday | thought the goal was to
inform both parents. We were ; Jee=————
planning to send the same email/ ‘ . Bothering?
letter

THANK YOU -

Yestargday 1:78 DA







Zhﬁan>

Text Message
Wednesday 2:29 PM




=

Zhifgn >

Wednesday 5:39 PM

I'm sorry, | just wake up.
Could we have a phone
call tomorrow?




R
Zhifan >

Maybe in the afternoon, |
can come to school and
see you

| will text you at that day.

Sounds good
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hoganara

A4 2 Cat Files + Y m_i.gazi@

ond 3.atbers Vo the ghat,

Wednesday 2:34 P
Just called Zhifen's cellphonethree limes wWith a trans|stor on the line with me 1twenl to 8 VM hox thot is
nat setup. [ texted her In between call 2 and 3 explaining | need her 1o answer and had a Mandarin
speaker with me, she did nok answer. 1trings 5 imes snd goes to 3 non-setup VM bax. | lisve texted her
\o ploses call ms,

Chdstar's celphone states, *This call cannot be completed because there are restictions on this line” |
senlhim an email tefling him to cll me ASAP.

Weslnesday 236 PM 2
alsb tried texting Chiaster and it could no1 defiver the text

t0 he chat and shorcd el cliat histasy:

Wadnesday 237 oM &3
Thisiiks for e Updale, is woiking dn.those 2 separate walls with the fainily foi Iater Ihis evening.
Wednesday 607 P A

lust had 2 full conveisation with Zhifan and sha has agreed to maet Friday, time 1bd. She stafes she is
fine and doesd't want b mee? witl any U people becsuse sie needs her rest, She offered to FaceTime
e 1o show shais okayand § teld her it neads 1o be in parson. She states she Is by hewsell and i wiliing
fo keep texting whh me ualil we meet in person I'idsy.




e esmesaze Chat Fies 2more~ L[Z{L&Li] @ 8&] @
N

1 (AES
Feb.¢

Tuesday 443 PM
£00197-2022

Toesdoy A3 PN 41
<an you fook at 1z plz

e e Tusclay 444 PH
~=  kiooking now

“Tulslay 444 P
somy- wendeting ifwe need 1o da 5 SOC
-~ 1o ) Tuesday &46 PM
vk @ nape- mathing changed sinen Bl 3 | @ yeah maybe? andfor use BIT time to coordinate e ey
R = 7 S PO o S maybe OEOAA utreach to Zhitan with V3A: slso support for Haoyu (mayhe thraugh CSS7)

I can't quita tell from the details bul it seems like both may need support bat Haoyu did physically sssautt
Zhifan, right? | 9et 3 bit turnad around reading this report stytel

Tossday EA9PM 1
R: Wang | C: Dang

Tuesday 450 PM
“I®  wali yeah whather BIT or SOC - let me know. 1l be there. going to anler/outiaach now

Tuerday SADOM &1

BITtmnwy
thank you,
: - Tuesday 511 PiA w4
‘@ grest I'm sending her QEOAA outreach now and requesting VSA.
2k
(1 - i o L b =
A Type a new messsge {

‘,'“ e e e et g ettt e e e 1 et e

e e g
- e [ P
- Chat Files 2morev + (O % v & i e
Wenesday 813 AM ngi Y
did yon have a biief description forthat casa {rom yestarday evening? [_'-_ i q
] sit:quie to write these lol and | need one for the agenda {) b ! /
.

Htnesday 8:74 AN
mw Nghah - yeen, lemme Inak. You mean the 1PV omve?

Wedlnesd by B:i4 AM
Yeah. B Wang | C: Dong

! Nednesday 8114 AM
w®  thisiathe Y from Advocale:
pbrbviuarked o

Sage Point resldent 1equested o wellness check on their ex-pariner, & Sage Point recident, dua to their
mental state and for & physical sitercation that occurred earlier in the week,

maybe you alraady saw (hat but | don't have anything betted

Wefnesday 2:04 PM
ME®  Question on the Zhifan casa. Who do you think will most likoly need interpretation/iransiolion? 'm going
to conned those offices to our cantadt. Thinking HRE, ODOS/you, others? They sty thal cant

interpret for UUPD (1 think it’s an investigation thing) but sre going to sea if thay can for 55

Type a new message




1
) nppe’«agthing ehanged since Bl

y I8

-t ——

Chot Files 2moev [ Q,|v| (3] églg-,'
ot

Tuesday 446 PW

yeah, mayoe? ant/or use 81T {ime to coordinale

maybe OFOAA putreach 1o Zhifan with VSA slso support for Haoyu (maybe fvough CS57)
| can't quite tell from the details bul il seems like both may need support but Haoyu did physically assault
Zhifen. righti | get a bit turaad around resding this report stylel

Tuesdsy 9P 1
R:Wang | C: Dong

Tuasday 450 PM
well yeah whether 917 o5 SOC - tel me know. )l be there, going to entar/cutresch now

Tiesday 3004 o8 1
T

thank you
Tuesdsy 11 P4 L &
great. I'm sending her OEOAA culreach now and requesting VSA.
Any reason why you think | should hold?

Tuasdday 511 Pd
UUPD is gonna have CSS do outreach

Vuesday 512 PH ¥
ohl Good to know. I'll reference thelr services instead then.

Is thete a reason why C55? Just cuz it was after hours or is UUPD involved?
justirying to think theough how [Intro €SS in my email to her

nzh - nevarming, | don't naed that detail, 'm good with what ) have

Type a rew meassage




e
en you can

s =Ny BN S

1 tkink .. may he hiting the

- is escalating with Shorelight

id det cne
reecned out on Prenio

How many students a

2%

e a

ZauiOn

Id def check
reached out on Pronto

How many students z

2?

And one addiiiona! involuntary
hospitalization right

All Chinese, zlf utah global?
-is asking

s gating
/ing. Sr. pie at
t are looped in as well. If you
ct getting what you need [et
me know.

" Hey. Sorry | was driving home.

! Working on that draft letter now.

i Thanks for touching hase with share

all the emails

[ tha

No prabiem! Gizd you got tha contact
mfo.




g aft letter
ouching base y

P,

fhave aill theemai

No problem! Glad vou got the conta
info.

Hang in there

aecing Imy jok 1o«

i this draft to ‘.

I cou want Lo giv

| thoughtsffeednack?

10:28

e doing my i

eicre | send this draft 1o |

de you want to give your
yughts/feedhac

shortread

ier yeurseli warned h

Send it over

So | hear the students have t
localed?

" FYl ger eady to chat with mother
of young lady righi ne




reh. g

issing student? ._\l

hat's this about am

Want to chat

Tuesday 2:3% PM




Do you need them right now or can it
wait till | get home...

Just parked so i can look

o
I Home is fme

N i S

—— ——————— e —

" I'm drlvmg home as well to draft
~emails

> (e B T e

2 =y

[ Letters not emails |

ONS

| need to vent when you have a free
minute

Just sent you emergency contacts

| cannot find a template.

In the past it has just been an email
intro of who | was, why | am
contacting them, and what | need
from them.

Wednesday 5:07 Pivt

( Do you know when UtahGlobal was
i notified about Wang[Dong"

NSy e e S RS

Last night at about Spm
f To be clear, y'all have no contact info |
{ for these students EMs?

e S 1 P S Lol Vv, EE v 4

Just emails | believe

Please send me those J

AII of them ‘:

For Wong and Dang right

Do you need them right now or can it
wait till 1 get home...

Just parked so | can iook

Home is fine




| cannot find a template.

In the past it has just been an email
intro of who | was, why | am
contacting them, and what | need
from them.

Yednescay &3
" are you-able to help me with note
| taking ? el 3

\

==t DT P R 5 Y

Sure let me grab my computer

' Thank you. Doesn't have to be the '
. best just simple broad notes.and. |
. action items- '

Which-is in attendance?

| probably won't talk, just take notes

( Same here. I'm just facilitating | '

to be clear she doesn't have to come
back to the hall ... right? She can just
stay where she is.. we just wanna
~Know she is safe and see her in

alald~alalinl




| added the notes into a care/hit
action for student of concern
meeting and tagged you and [ in it

[ will also send them to the group in
attendance

7 £\
{ Thank you !
Yesterday 11:55 And

Does this meet up involve lunch?

Today 8:04 AM

Delivered

i

| to be clear she doesn't have to come |
. back to the Hall ... right? She can just
! stay where she is.. we just wanna

| _know she is safe and see her in

. persan,

~

Sure and we can help remove her
from halls if that is what she wants

That is on our side so | don’t know
about utah global

Do we think the mother knows about
everything?

{ well Jllsaid “bother” and not
| abuse -.; so idk if she knows the
depth or urgency..

e

{ Like im looking moms face |

I added the notes into a care/bit
action for student of concern
meeting and tagged you and | in it

I will also send them to the group in
attendance

{ Thankyou * !




2111722, 8:48 AM Mail ~ Montelleo Hobley ~ Outiook

Emergency contacts

; . @utahglobal.org>
Wed 2/9/2022 5:33 PM
To: dsa.utah.edu>
Hi
See below the contact information:
Haoyu Wang

father)

Email: b @gmail.com
Phone: -
Zhifan Dong

Mother)
Email:

Phone: 4

Best,

p:d @utahglobal.oxg |

htips:/fouliook.office.com/mail/inbox/id/ AAQKADNhOWJINTg2LTUSNMEINGZIZS 1 hOWVhLTkzODY4AMDJIZTViMQAQAE RMUUOfgENSudFEPx1uBG... 11




2/11/22, 8:48 AM Mail - Montellec Hobley - Outiook

emergency contacts

Jutah.edu>
Wed 2/9/2022 6:16 PM
To: Dsa.utah.edu>

Zhifan Dong emergency contact:

Haoyu Wang emergency contact:
father)-I

Take care,

Schedule a meeting here: https://calendly.com/

Housing & Residential Education (HRE)
University of Utah

5 Heritage Center

Salt Lake City, UT 84112

Please note that | do not maintain 24-hour access to email. If you need immediate assistance, please use one or more of the
following resources:

- Call the RA on Duty for your specific area,

- Call the PHC 24/7 at: 801-587-2000

- Use the SafeUT app 24/7 to chat with a crisis counselor

- Call the CrisisLine 24/7: 801-587-3000

- Crisis Text Line. Text 741741 from anywhere in the US to chat with a trained crisis counselor, To speak specifically to a trained
crisis counselor who is also a person of color, text STEVE to 741741 from anywhere in the US.

- Call the University Counseling Center 801-581-6826 at to request a crisis appointment during regular business hours.

- Go to the UNI Receiving Center for up to 23 hours of support. 501 Chipeta Way

- Go to the emergency room. 50 N. Medical Drive

- Call 911.

i AL BNINS 1 . i e

https://outlook.office.com/mall/inbox/id/ AAQKADNhOWJINTg2L TUSNMEtNGZiZS 1hOWVhLTkzODY4MDJIZ TVIMOQAQABMW TzhbiwNAtOUHNTKZF6g...  1/1
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From:

Sent: Wednesdav. February 9, 2022 7:52 PM
To:

Subject: Any Feedback or Edits?
Attachments: DRAFT Dong:Wang.docx
Importance: High

Office of the Dean of Students | The University of Utah

A. Ray Oplin University Union | Suite 270 | Office: 801-581-7066
Schedule an appointment with me: https://calendly.com/ ir
University of Utah COVID-19 response: https://coronavirus.utah.edu/.







2/11/22, 8:43 AM Malil - Outlook

Fw: Any Feedback or Edits?

@sa.utah.edu>
Wed 2/9/2022 8:40 PM
To: | ‘@utah.edu>

@ 1 attachments (38 KB)
DRAFT Dong:Wang.docx;

You good with this???

e e m e -

Office of the Dean of Students | The University of Utah

A. Ray Oplin University Union | Suite 270 | Office: 801-581-7066

Schedule an appointment with me: https://calendly.comh  _

University of Utah COVID-19 response: https://coronavirus.utah.edu/. i

From: @sa.utah.edu>
Sent: Wednesday, February 9, 2022 7:51 PM

To: @sa.utah.edu>
Subject: Any Feedback or Edits?

Office of the Dean of Students | The University of Utah
A. Ray Oplin University Union | Suite 270 | Office: 801-581-7066
Schedule an appointment with me: https://calendly.com/

University of Utah COVID-19 response: h_ttps;[[corgggyj[gg.ugan.edugz.

htlpsfl/outlook.oﬁice.comlmail/lnboxlid/AAQ KADNhOWJINTg2L TUSNMENGZIZS ThOWVhLTkzODYAMDUJIZTVIMQAQAHS2pEX20VdBobGF1%2Bs 1 Fj... 11




From:

Sent: Wednesday, February 9, 2022 8:38 PM
To:

Subject: Re: Any Feedback or Edits?

This works for me, thanks for getting it out together and coordinating w/ OGC on it.

Thanks,

Director of Student Support & Accountability
Isa.utah.edu

(8U1) 581-/066

On Feb 9, 2022, at 7:51 PM, | @sa.utah.edu> wrote:

Office of the Dean of Students | The University of Utah

A. Ray Oplin University Union | Suite 270 | Office: 801-581-7066
Schedule an appointment with me: https://calendly.com/

University of Utah COVID-19 response: https://coronavirus.utah.edu/.

<Qutlook-3xu5h0zy.png>

<DRAFT Dong:Wang.docx>



Wednasday 9:46 P

Do you wanna take it?

. to be clear she doesn't have to come
. back to the hall ... right? She can just
. stay where she is.. we just wanna

- know she is safe and see her in

. person.

" and we can help remove her from
_halls if that is what she wants

Correct
Q2 @

We can remove her if she wishes too

Need anything from us?

Me?

All good, | will update y'all what | find e
out about a date/time.

Thank you!

(_jiRight back at you!

Dehvered

ERD wpy @& T @ ‘)




2111122, 8:47 AM Mail - - Outlock

Students of Concern

. . @utahglobal.org>
Wed 2/9/2022 9:26 PM
To:

Cc

Hi all,

| know and | have spoken to some of you about the situation regarding the two students who were missing
from on campus housing. | wanted to provide a quick update on our efforts to reach the parents of Zhifan Dong
{01.389098) and Haoyu Wang(01392558):

We have asked our enrollment services team who are located in thelr home countries to urgently reach out to
parents and/or agents so we can set up a meeting as soon as possible. Zhifan’s mother has already replied and is

able/willing to meet. We are still waiting to hear back from Haoyu’s parent.

We've been working primarily with to set-up these meetings and will continue to communicate with
him on any updates regarding scheduling the meetings.

Best,

@utahglobal.org |

https:/foutiook office.com/mail/inbox/id/AAQKADNhOWJINTG2L. TUSNMENGZIZS 1hOWVhLTKzOD YAMDJIZ TVIMQAQAAAT7VN%2FOEWmE YnA%28. ..

”n




Wednasday 9:46 P

Do you wanna take it?

. to be clear she doesn't have to come
. back to the hall ... right? She can just
. stay where she is.. we just wanna

- know she is safe and see her in

. person.

" and we can help remove her from
_halls if that is what she wants

Correct
Q2 @

We can remove her if she wishes too

Need anything from us?

Me?

All good, | will update y'all what | find e
out about a date/time.

Thank you!

(_jiRight back at you!

Dehvered

ERD wpy @& T @ ‘)




13 PM

-
—
>
(©
O
wn
)
C
©
=




2/11/22, 8:46 AM Mail - Outlock

Re: Notes from Concern meeting 2/9

@housing.utah.edu>
Wed 2/9/2022 10:23 PM
To: Dhousing.utah.edu>
Ce

Hello,
I'am meeting with Zhifan on Friday at 1:00pm in the Peterson Heritage Center Lobby,

We just exchanged text messages.

Thank you all,

Sent from my iPhone, pardon my brevity

On Feb 9, 2022, at 10:17 PM, @housing.utah.edu> wrote:

Hi all-

Attached are the brief notes from the meeting tonight for reference. They have also
been added to the Advocate case. Let me know if anything is wrong or missing,

Take care,

ymduct Management & Resident OQutreach

Housing & Residential Education (HRE)
University of Utah

5 Heritage Center

Salt Lake City, UT 84112

Please note that | do not maintain 24-hour access to email. If you need immediate assistance, please use one or
more of the following resources:

- Call the RA on Duty for your specific area.

- Call the PHC 24/7 at: 801-587-2000

- Use the SafeUT app 24/7 to chat with a crisis counselor

- Call the CrisisLine 24/7: 801-587-3000

- Crisis Text Line. Text 741741 from anywhere in the US to chat with a trained crisis counselor. To speak
specifically to a trained crisis counselor who is also a person of color, text STEVE to 741741 from anywhere in

hitps:ffoutlook.office.com/mail/inbox/id/AAQKADNAOWJINTG2LTUSNMEINGZiZS 1 hOWVhLTkzODY4MDJIZTVIMQAQAK1IDFLUFgYAGSXDgLDK8M. .
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Mother of Zhifan conversation on 2/9/2022 at 9:45pm MT

In attendance:

Preface to the meeting: Zhifan was in contact with her mother about 9pm MT which was conveyed from
Utah Global coordinator. zhifan spoke with this evening and shared that she is safe, she is alone,
she is not in Salt Lake City, and stressed the importance of meeting in person. Goal is to have mom
help to facilitate an in-person meeting with Zhifan and to share where our concern is coming from.

Utah Global translators and Zhifan’s mother joined the call

: Introduced himself and then shared our concern for Zhifan because we have not seen her in 10
days and she won't share where she is. He shared they spoke on the phone and she said she was
coming back Friday but s concerned that she will not meet with him in person. We are concerned
for her safety because we are worried that her ex-boyfriend is threatening her or making her scared for
her safety. Has she shared with her mother anything that has been going on with her?

Zhifan’s mother: Right after spoke with her she spoke with her mother. Mother had face to face
video chat with her and said her daughter is emotionally sad and encouraged her daughter to meet with
on Friday.

: Said he would meet with her anywhere she wanted and would bring friends (UUPD and
counselor) for support.

Zhifan’s mother: Her daughter claimed she just wanted to be alone for a bit because of the break up.

: If she wishes to not be in the halls we can definitely make that happen hut the police are worried
she is being held against her will or hiding so that is why we want to meet her in person so we can make
sure she is safe and see she is not hurt.

Zhifan’s mother: She is returning Friday.

: She would not verify and give time and location. That is what he is seeking from her. - will
text and email her tonight. If Joes not receive a response from Zhifan then we will need to let
Utah Global know so they can reach out to the mother.

Zhifan’s mother: Had no further questions. She is going to contact her daughter and continue to push
her.



From:

Sent: Thursday, February 10, 2022 11:44 AM
To: Haoyu Wang

Subject: RE: Phone call

Good morning Mr. Haoyu Wang,
Thank you very much for speaking me today, I appreciated your call.

[ told you I was going to send you a follow-up email about our conversation, feel free to continue to use me as a
resource.

Mental health= you told me that you are “so-so, doing okay.” I want to remind you that we have many
resources that we can provide if you want to talk to a counselor U niversity Counseling Center or Mental Health
First Responders. T am happy to get you in contact with them or have them call you, feel free to reach out to
me.

Your room in Sage Point 811= you may not return at any time to this space unless you setup a meeting with
me ahead of time. You stated you plan to stay off campus until your court date and understand Utah Global can
assist you with a temporary space if needed. I am also happy to assist you with a temporary space if you need
it. Tam worried that you did not want to tell me where you are staying right now and trust that you are in a safe
location since you told me, “my place is safe.” You also stated you are by yourself, so feel free to reach out to

me if you feel depressed or lonely.

Court= you stated you know that you have a restraining order against you and a court date on F cbruary 16,
2022. You plan to attend, but have not made a plan at this time about the outcome.

Classes= you stated you have seen the emails from ISSS and know you need to add more classes by tomorrow
(Friday) so your visa remains in status.

Me. my team, and university is here to support you as you go through a difficult time. If there is anything you
need, please contact me.

Very respectfully,

Housing & Residential Education
University of Utah

5 Heritage Center

Salt Lake City, UT 84112

*** Whether you are vaccinated or not, weekly COVID-19 testing is an important part of keeping viral transmission low,
Free testing is available to University of Utah students, faculty and staff at http.//coronavirus. utah.edu/testing ***

1



From:

Sent: Thursday, February 10, 2022 5:09 AM
To: Haoyu Wang <u1392558@utah.edu>
Subject: RE: Phone call

Good morning Mr. Haoyu Wang,
Yes, please call me today (Thursday) at 11:00am on my office line 801-587-0881.

I look forward to the call.

Very respectfully,

Housing & Residential Education
University of Utah

5 Heritage Center

Salt Lake City, UT 84112

Housing & LOVESE ERES LN RIEOEEEGE.

Reskiential Education =

s moweETews [ OVE LIVING ON CAMDPUS.

From: Haoyu Wang

Sent: Wednesday, February 9, 2022 10:48 PM

To: @housing.utah.edu>
Subject: Re: Phone call

Hello

Sorry I just saw this email. [ forget to pay the bill of my cellphone account. I don't know if it's proper to call you
now. Could I call you back tomorrow? How about 11 AM?

Best wishes,

Haoyu.



From:

Sent: Thursday, February 10, 2022 1:09 PM
To:

Subject: RE: Phone call

Hello team,

I missed a call in my office from Mr. Wang after he received my below summary email, so | returned the call.

The following is a summary of the conversation:

¢ Mr. Wang started the conversation with, “Who is going to pay?” I misunderstood and thought he was talking
about the temp housing and | told him | would pay for him to live in an alt location, how quickly does he need it,
etc...

* Mr. Wang corrected me and stated, “No, who is going to pay for my lost reputation when | am found innocent of
being a domestic abuser?” | told him | did not understand who/how to pay. |asked him, “Who should pay?”
since | was worried he would want to cause harm to Zhifan as the accuser. He told me, “The police are the ones
who need to pay because they did not listen to me when | told them | did not harm anyone.”

®  When I told him | was unsure how to make the police pay, he became irritated, “I am living off campus by myself
because | do not want to see anyone. Everyone thinks | am a domestic abuser so | do not want to see anyone!”

® | asked him if he had told his parents about the alleged crime and he stated, “They know everything,
everything!”

¢ Itold him 1 was unsure how to help him and would be happy to connect him with campus resources. Mr. Wang
replied, “You treat me like a child! If you want to help me, stop contacting me! | am grateful for your call,
goodbye.”

Unless requested, I will stop contact with Mr. Wang.

Very respectfully,

Housing & Residential Education
University of Utah

5 Heritage Center

Salt Lake City, UT 84112
801-587-0881

LOVE LIFE. LOVE COLLEGE.

LOVE LIVING ON CAMPUS.

From: R

Sent: Thursday, February 10, 2022 11:44 AM
To: Haoyu Wang <u1392558@utah.edu>
Subject: RE: Phone call



Good morning Mr. Haoyu Wang,
Thank you very much for speaking me today, I appreciated your call.

[ told you I was going to send you a follow-up email about our conversation, feel free to continue to use me as a
resource.

Mental health= you told me that you are “so-so, doing okay.” 1 want to remind you that we have many
resources that we can provide if you want to talk to a counselor University Counseling Center or Mental Health
I'irst Responders. T am happy to get you in contact with them or have them call you, feel free to reach out to
me.

Your room in Sage Point 811= you may not return at any time to this space unless you setup a meeting with
me ahead of time. You stated you plan to stay off campus until your court date and understand Utah Global can
assist you with a temporary space if nceded. Iam also happy to assist you with a temporary space if you need
it. T .am worried that you did not want to tell me where you are staying right now and trust that you are in a safe
location since you told me, “my place is safe.” You also stated you are by yourself, so feel free to reach out to
me if you feel depressed or lonely.

Court= you stated you know that you have a restraining order against you and a court date on February 16,
2022. You plan to attend, but have not made a plan at this time about the outcome.

Classes= you stated you have seen the emails from ISSS and know you need to add more classes by tomorrow
(Friday) so your visa remains in status.

Me, my team, and university is here to support you as you go through a difficult time. If there is anything you
need, please contact me.

Very respectfully,

Housing & Residential Education
University of Utah

5 Heritage Center

Salt Lake City, UT 84112

“** Whether you are vaccinated or not, weekly COVID-19 testing is an important part of keeping viral transmission low.
Free testing is available to University of Utah students, faculty and staff at hitp:/coronavirus.utah.edu/testing ***

From:

Sent: Thursday, February 10, 2022 5:09 AM
To: Haoyu Wang <u1392558@utah.edu>
Subject: RE: Phone call

Good morning Mr. Haoyu Wang,
Yes, please call me today (Thursday) at 11:00am on my office line
2



| look forward to the call.

Very respectfully,

Housing & Residential Education
University of Utah

5 Heritage Center

Salt Lake City, UT 84112

Housing & L@V L HEESROVE CONEGE

Resldential Education

Pmeevenon | OVE LIVING ON CAMPUS.

From: Haoyu Wang

Sent: Wednesday, February 9, 2022 10:48 PM

To: dhousing.utah.edu>
Subject: Re: Phone call

Hello

Sorry T just saw this email. I forget to pay the bill of my cellphone account. I don't know if it's proper to call you
now. Could I call you back tomorrow? How about 11 AM?

Best wishes,

Haoyu.



From:

Sent: Friday, February 11, 2022 4:49 AM
To:

Subject: FW: Phone call

Very respectfully,

Housing & Residential Education
University of Utah

5 Heritage Center

Salt Lake City, UT 84112

Housing & LOVE LIFE. LOVE COLLEGE.

Resiiential Education

menaaos | OVE LIVING ON CAMPUS.

From: Haoyu Wang

Sent: Friday, February 11, 2022 3:51 AM
To:

Subject: Re: Phone call

Dear

When you see this email. Zhifan, and me, are not in this world.

Almost all people think that she hates me. And are scared that she may be under my control these days; or
maybe I will hurt her. But in fact. We love each other so deeply. We did, quarrelled, and hurt each other at that
night about a month ago. But that didn't change the fact that we love each other so deeply.

She knows that I suffered so much (because of my illnesses and horrible life) and cannot keep going. So, she
decided to go with me.

She was not under my control these days, although we were together.

We decided to use opioids to have a painless death. So I bought heroin and fentanyl on dark net. We planned to
leave this world on 15th, but I messed up. While we were trying the feeling that heroin would brought to us, I
was fine, but she got severe respiratory depression and vomited. She was unconscious during the following
several hours. I didn't have a heart to see she suffering. So, I injected high dose of heroin to her, witch would
relief her from suffering.

Now I am going to follow her.

This world doesn't deserve her.

We promise to each other that we will be together in heaven forever. God will cure her and me.

I swear to God that all what I said in this email is true.









From:

To:

Cc:

Subject: Request for ODOS Records

Date: Friday, February 11, 2022 9:03:29 AM

Attachments: image001.jpg

Importance: High

Team,

Please compile and share with any records (emails, notes, etc.) regarding Advocate case

#C00197-2022 (Dong/Wang) as soon as possible to assist in the establishment of a timeline of events
for the University. If you have any questions or need assistance with this request, please let us know.

Thanks,

Director of Student Support & Accountability

(@sa.utah.edu
(801) 581-7066
cid:image003.jpg@01D7EQ74.13522E20

Notice: This email message is intended only for the person to whom it is addressed and may contain confidential and/or
privileged material. Any unauthorized review, use, disclosure, or distribution is prohibited. If you are not the intended recipient,
please contact the sender by reply email and destroy all copies of the original message.
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